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To our valued customers and vendor partners, we want to share with you our efforts related to COVID-19
and let you know we are here to support your needs. The health and safety of our customers, our
colleagues and our community have always been a top priority at Batory Foods. We have continually
been committed to following strict food safety procedures and consider our customers and suppliers to be
our partners, working side by side to support one another.
During the COVID-19 global pandemic, Batory Foods will continue to exemplify these core values with the
health and well-being of our country top of mind. As an essential part of the United States food supply
chain alongside our suppliers, customers, and logistic partners, our business will remain open during this
crisis, dedicated to providing ingredients to food & beverage manufacturers and distributors.
As the global effect of COVID-19 evolves, we are closely monitoring reports and recommendations from
the Centers for Disease Control (CDC), the World Health Organization (WHO), and other government
agencies. We plan to update and amend our procedures and protocol accordingly.
We have taken precautionary measures at our offices and facilities to minimize the spread of coronavirus
and protect all employees and visitors. We are restricting visits to our facilities to include essential
business visits only. Safety precautions have been added to protect Batory employees as well as truck
drivers picking up or delivering goods to our facilities. Employees will have their temperature monitored
each day and will follow strict handwashing, hygiene, and food safety protocols. Sanitation and cleaning
schedules have been increased, as well as hand sanitizer stations and PPE (Personal Protective
Equipment) will be provided as needed.
Batory employees with ability to work remotely have been asked to comply and we have provided the
essentials needed to conduct business via home office to meet our valued partner’s expectations. We are
providing information on recommended best practices for avoiding spread of coronavirus such as social
distancing, staying home, and avoiding public places and crowds.
As global citizens, we are all working toward a common goal – minimizing the spread of COVID-19 to
protect ourselves, our loved ones, and our communities. Batory Foods is committed to remaining
connected to our business partners via email, phone calls, and screen sharing services. We encourage
you to remain connected as well, checking in on family members, friends, and others in need as we all
navigate through this difficult time together.
Stay healthy, stay safe, and stay optimistic.
Warm Regards,

Ron Friedman
President, Batory Foods

Contact Us
If you have questions or concerns regarding our response to COVID-19, please contact us at info@batoryfoods.com
or by calling 800.367.6975. Check our website for most up to date COVID-19 communications: www.batoryfoods.com

